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1. Create Journey Information.
2. Journey Routes.
3. Submit Journey Information.

User Role Description



Create Journey 
Information



On the “SHIP/CARGO” menu, go to “Journey and Manifest”  click “Import Journey”

submenu.



The Journey Information List screen appears. Enter and select Port of Arrival and system will
auto-displays the Carrier Type based on the selected Port of Arrival. Click the “New” button to
add new journey.



The Journey Information form appears. Fill in all the mandatory fields* and for journey with

multiple ports, tick on the checkbox at Multiple Ports field. System then will allows Exit

Customs Station to be edited. Ensure all the required fields are entered, then click “Create”.



The Confirmation screen appears. Click “OK” to proceed with Journey Routes information.



Journey Routes



The status of the Journey Information changes to CREATED. Now, go to Link Repository and

click “Journey Routes”.



The Journey Routes screen appears. Enter Estimated Date and Time for Departure (ETD) for

Entry Customs Station and Estimated Date and Time of Arrival (ETA) for Exit Customs

Station.



If there are more ports to be added in between the Entry and Exit Customs Station, click on the

“+” button. Enter Next Customs Station, Estimated Date and Time of Arrival (ETA), and

Estimated Date and Time of Departure (ETD) fields for all the ports. Then, click to save and

to close.



Submit Journey 
Information



Now, click on the “Submit Journey” button to submit the journey information.



The Confirmation screen shows that the journey has been submitted successfully. Click “OK”

button.



uCustoms Communication Channel

Portal : www.customs.gov.my/en/uc/

Facebook : www.facebook.com/UcustomsRMCD/

Instagram : www.instagram.com/ucustomsrmcd/

Twitter : https://twitter.com/uCustomsRMCD

Do visit and 
follow

for more 
updates

http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD


Trouble ?
Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m–7.00p.m)



THANK YOU


